SALES & LETTINGS
foxpropertyagent.com

Residential Sales & Lettings
Anthony and Angela Fox identified an
opportunity to create a truly independent
and professional estate and lettings
agency built on family values including
integrity, knowledge and support.

“Both Angela and I are passionate about estate agency and even more
so as we met at work! We both love the “cut and thrust” of selling houses
and we are fortunate to work with some exceptional staff.
Although we use the latest technology we know this is a people’s business
and we both enjoy the daily contact with both vendors and purchasers.
Angela and I can always be contacted and are very much on the front line
to help get your sale over the line. I am proud that we are one of the few
agents to be members of the Royal Institution of Chartered Surveyors so
you can be confident that we work to the highest standards.”
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Residential Sales

The Valuation
We put a great deal of work into the valuation as it is so crucial and will
affect the final price achieved. You will probably have had a close look at
the market yourself and we will provide you with information about sales
of similar properties in the area and market trends to help determine the
value and the best strategy to achieve it.
It is generally accepted that a property has maximum impact during
the first few weeks of marketing meaning setting the asking price at a
realistic level is extremely important. Some agents dramatically overvalue
properties in order to win the business which can significantly depress the
sale price achieved.

The Presentation
We understand the importance of attractive advertising and media design.
We have an in house team trained to produce marketing material that will
give your house maximum impact.

Photography
We believe that the quality of the photography in our brochures is crucial.
We have the equipment to create stunning elevated photographs using a
12 metre monopod and also a drone allowing for some completely unique
views of your home. We also work closely with a professional photographer
and can arrange for a photo shoot for £100 plus VAT.
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Residential Sales

The Internet
It goes without saying that all our properties are on Rightmove and
a number of other relevant major websites ensuring targeted and
effective exposure to homebuyers. We also market properties through
our own website foxpropertyagent.com which we have packed with
local information.

Negotiating the Sale
We work closely with purchasers in helping them search for a new home
and overtime they learn to trust our judgement as to what properties
might suit them. The contact with purchasers is invaluable in building
trust that will help achieve the best possible price when negotiating the
sale. All our negotiators can draw on the experience they have gained
over many years working in the industry.

Progressing the Sale
Once the deal is done the process of progressing the sale starts.
Angela Fox is responsible for sales progression and keeps our vendors
constantly updated. Over the years she has built up invaluable
relationships with local solicitors, surveyors and other estate agents
to help make the process as stress free as possible.

Exclusive New Developments
We work for a number of developers who specialise in creating small
developments in premium locations. We are often involved before the
first brick is laid advising on layouts and finishes.
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Residential Lettings

We have a highly professional and
experienced Lettings team to look after
our client’s properties.
• We are one of only a handful of agent regulated by both the Royal
Institution of Chartered Surveyors (RICS) and the Association of
Residential Letting Agents (ARLA), both regulators impose exacting
standards as to how we operate and look after our client’s money. Many
agents are entirely unregulated but we have chosen to allow a third party
to monitor our business.
• We carry client’s money insurance.
• We have highly qualified and trained staff who keep up to date with
the latest legislation to ensure our clients are fully compliant.
• We produce brochures with detailed room descriptions
and packed with photographs.
• We use our high profile estate agency to market properties.
• We are small enough to provide a highly individual service.
• We prepare detailed inventories.
• We carry out regular inspections of our managed properties
and provide comprehensive and regular reports to our clients.
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Residential Lettings
A Brief Guide to Renting Out Your Property.
THE BASICS:
The Agreement Residential properties are generally let
under Assured Shorthold Tenancy Agreements (AST).
The agreement must run for a minimum fixed term
of six months after which, the landlord can terminate
the agreement by giving two months’ notice and the
tenant one month’s notice.
Rental Value It is crucial that you get the rental
value right. If the rent is pitched too high it will take
a long time to let the property, which will negate any
advantages of securing a higher rent. Furthermore, you
will find it harder to retain the tenant leading to rental
voids and additional letting costs.

Finding the right tenant The tenant should be
thoroughly referenced and credit checked. As well
as the basic credit checks we arrange for previous
landlords and employers to be contacted so that
the information we have been given can be double
checked. We also take proof of residency and
photographic identification. We take the appropriate
steps to comply with the latest Right to Rent legislation.
THE PRACTICAL ISSUES:
Health and Safety We monitor compliance issues on
behalf of our clients. These might include gas (mains or
lpg) connected to your property where you must have
an annual gas safety check by a Gas Safe engineer.
Landlords are also responsible for ensuring that
electrical appliances both fixed and portable are safe.
Smoke alarms and carbon monoxide alarms should be
fitted wherever appropriate. There are also other issues
to consider such as legionella testing and legislation
surrounding woodburning stoves.

Energy Performance Certificate Your rental property
will require an Energy Performance Certificate, if it does
not already have one. This will be valid for 10 years
under current legislation, and your property cannot be
marketed without one.

The latest technology We have a sophisticated
computerised management system enabling us to
monitor rents collected on a daily basis. We can
immediately spot any rent that is not paid on time and
deal with it as appropriate.

Will you be living abroad? If you are living abroad
special tax regulations apply to the rental income you
receive. Your agent is required to deduct tax at source.
However, you can usually apply to HMRC to receive
your rental income gross.

Providing information to your accountant
It is essential that you are able to provide detailed
information of income and expenditure to your
accountant at the end of the tax year. We provide
monthly statements and can provide a consolidating
statement at the end of the year so you have all the
information you require.

PREPARING YOUR PROPERTY TO LET:
Presentation Higher quality properties attract higher
quality tenants and therefore it is vital that a property
is well presented. We recommend fresh and neutral
décor. Quality tenants will also expect modern well
equipped kitchens and bathrooms
MANAGING THE TENANCY:
Tenant Relationship The relationship with your tenant
is key to a successful tenancy. As managing agents this
is something we put a lot of work into. A happy tenant
will look after the house, stay longer and be much
easier to deal with if there are any complications.
Rent Collection Rent is normally paid monthly in
advance by standing order mandate . We take the
collection of rent very seriously as it is our aim to get
landlord’s money paid over as soon as it has cleared in
our account.
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Inventory The condition of the property should be
recorded in an inventory before your tenant takes
up occupation. Typically, an inventory for a four bed
house might run to 70 pages and include dozens of
photographs! In the event of a dispute at the end of
the tenancy the inventory will be a vital reference point.
Property Visits We recommend the property is
visited on a regular basis. We carry out quarterly
inspections until we are convinced the tenant is looking
after the property. Detailed notes are taken during the
inspection and a report sent to the landlord.
Repair Works There are certain matters of repair that
must be attended to without delay whatever the time
of year. A tenant for example will not tolerate a heating
system that breaks down. For those properties we
manage we have a team of trusted contractors we can
call on to sort out issues quickly and cost effectively.
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Residential Lettings

How can Fox Lettings help?
It is imperative you find a tenant who is going to respect and look
after your home. We believe that it is crucially important that the tenant
suits the property. We look beyond the normal financial qualifications
and rely on our experience to source the best possible tenant for you.
We can tailor our service to suit our client’s individual requirements.
However, the basic packages are listed below.
Full Management We take on responsibility for the property allowing
landlords to distance themselves from the day to day issues and tenant.
We will find the tenant and reference them, draw up the tenancy
agreement, prepare the inventory, collect the rent, arrange repairs, carry
out regular inspections and manage the on-going tenancy.
Tenant Find and Set-Up We will find the tenant and reference them.
We will then set up the agreement, prepare the inventory and collect
the first month’s rent and deposit. The landlord will then manage the
on-going tenancy.
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The Estate Agency Team

Angela Fox
Director

Anthony Fox
Director

Lynn Woodward
Associate

Jeff Gladman
Associate

Lisa Borg
Negotiator

Pam Oliver
Negotiator

Jane Milner
Negotiator

Claire Matthews
Negotiator

Amelia Soame
Negotiator

Harry Potter
Negotiator

The Lettings Team

Dechlan Connell
Claire
Diane Rushton
Lettings Manager
Lettings Manager Underwood
Lettings Manager
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foxpropertyagent.com
34 High Street, Kibworth Beauchamp, Leicestershire LE8 0HQ Sales: 0116 279 6543 Lettings: 0116 366 7012
5 Market Place, Market Bosworth, Nuneaton, Warwickshire CV13 0LF Sales: 01455 890898 Lettings: 01455 240932

