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TENANCY DEFAULT FEES

DEPOSITS

Lost Keys/Security Items: £25 (inc VAT) plus item cost
Obtaining necessary permissions, sourcing providers and travel costs.

Holding Deposit

Missed Inspection/Appoinment Fee: £25 (inc VAT) per missed
inspection/appointment to cover the costs associated with the wasted
journey
Late Payment of Rent Fee £25 (inc VAT)
Returned Cheque Fee
£25 (inc VAT)
Out of Hours Services
£25 per hour (inc VAT) plus any actual costs
incurred
Where actions of the tenant results in the agent (or nominated
contractor) attending the property, time to remedy the situation is
charged at the hourly rate
Unpaid Rent / Returned Payments: Interest at 8% above Bank of
England Base Rate from date due.
Professional Cleaning (if required): £50 (inc VAT) per hour which will be
deducted from the Security Deposit. Only charged where professional
cleaning is necessary to return the property to the same condition as at
the start of the tenancy.
Client Money Protection:

Independent Redress:

£50 or lesser (subject to a limit of one weeks rent under the contract)
payable on submitting an application to rent a property.
An amount which before the grant of a tenancy agreement is paid to
a landlord or a letting agent to reserve a property subject to suitability
checks and agreement between the parties. The Holding Deposit will
not exceed an amount equivalent to one week’s rent under the
contract.

Security Deposit
A Security Deopist is payble before a contract is signed to as security
during the period of the tenancy, which is refundable and
reserved for any damages or defaults by the tenant equivalent but not
limited to to one months rent plus £100 if a Pet is present. Security
deposits are held in accordance with The Housing (Wales) Act 2014.

