SHORTLIST PRESS RELEASE

(ISSUED 1 MAY 2026)

Comyn and James make
The shortlist for prestigious 
Customer Service Awards

[bookmark: _heading=h.30j0zll]Comyn and James has been recognised for delivering outstanding customer service to its clients by making the shortlist for this year’s ESTAS - the biggest award scheme in the UK residential property industry.

The awards are powered by customer reviews submitted directly to the ESTAS review platform which is exclusively for estate agents. These reviews offer genuine feedback on the service provided, gathered at the end of the moving experience.  ESTAS monitors and verifies service ratings over a 12-month period, providing a trustworthy measure of the service delivered to customers.   

[bookmark: _heading=h.da3k6kkvx7wt]Comyn and James has been shortlisted to win a prestigious county, regional or national trophy at the famous ESTAS Awards which take place on 17th October. The awards will be presented by the UK’s favourite property expert Phil Spencer in front of 1,200 of the UK’s top property professionals. 

Spencer said “The ESTAS Awards are unique because they’re powered by the voices of real clients. Every shortlist nomination, every win, is based on genuine customer feedback at the end of each transaction. That’s what makes these awards so special—because they reflect the impact agents have on people’s lives in local communities.”
[bookmark: _heading=h.3znysh7][bookmark: _heading=h.oa8nqdtcovmw][bookmark: _Hlk195017527][bookmark: _Hlk195017606]Simon Brown, founder of ESTAS says “ESTAS is all about putting the spotlight on agents who go the extra mile for every client. Agents that are part of the ESTAS community demonstrate consistently that they care about every customer and want to support them through the whole home moving journey.”
We are very proud to be shortlisted. We take our levels of customer service very seriously because we know clients have a choice.  Hopefully we can go one step further and win at The ESTAS Awards in October. 
For more information about ESTAS please visit www.theestas.com
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